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The Current Situation of Parcel Delivery Service
in the United States

Minoru SAITO*

The American parcel delivery services market has seen rapid growth in recent years.
This has been due to the ongoing growth of e-commerce and net purchases, and the
rapid corresponding growth in demand for parcel delivery services that cover the “last
mile.” Various parcel delivery service companies, including UPS and FedEx which offer
surface as well as air transport; postal service operator USPS; and regional transport
companies are advancing their independent business operations. The American parcel
delivery services market is currently oligarchical, with major operators strengthening
their price dominance, with resultant price hikes occurring on an ongoing basis. This has

resulted in increasing logistics costs for net retailers.
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