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Labor and Regulation in Taxi Industry
Seiji ABE”

Taxi-driving is a type of work characterized by irregular and long hours, and drivers
often have no choice but to work late nights. The distinctive characteristic of a taxi as a
means of public transportation is that assurance of safety and comfort, which are basic
elements of the service’ s quality requirement, largely depends on driver quality. However,
driver quality is diminished, and safety, comfort, and service quality are easily compromis-
ed, when the driver is subject to unstable working conditions as a result of excessive
competition. Taxi company management needs to improve working conditions so that
their employees can continue to extend safe, good quality service. This point should be kept

in mind for any public regulation introduced in the taxi industry.
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