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A diversity of services that use smartphones and other devices is being provided to
drivers and GPS-based services have become available for a wide range of people including
pedestrians and delivery companies. Practical applications on a partial basis have also
started for driving safety support systems using road-to-vehicle communication on express-
ways and at intersections of ordinary roads. Yet there are still many challenges to expand-
ing and maintaining such services, including the issue of the business model. In this paper,
the history of development of ITS and telematics services in developed countries is
analyzed and insights are provided into telematics services of the near future based on the
evolution of ICT.
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