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Going-out Status of Elderly Users of Rollators and Traffic Issues
to Address

Akiko AJIMI*
Katsumi TOKUDA** Tomomi MIZUNO***

Many elderly people who have a problem with walking use a cart as a walking aid. This
report discusses an investigation based on interviews with 206 elderly people who use such
a ‘rollator” or “rolling walker” (referred to as “users’ in this report), in order to clarify
their going-out status. The investigation shows that a considerable number of rollator
users had the experience of falling down or colliding with a passerby, a bicycle, or even
an automobile. The identified causes of these falls or collisions are that the rollator is not
suitable to the user’ s physical ability, that the user does not know how to use the rollator
correctly, or a lack of awareness among the general public of such users.
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