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Efficiency of Transport Operations in Tertiary Emergency
Medical Systems

Junichi KATSUYAMA*

In recent years, the rapid increase in the number of ambulance dispatches and longer
emergency medical service times have become concerns in Japan's emergency medical
services. In order to improve the survival rate in emergency medical services, it is crucial
to transfer control to a doctor at an appropriate medical institution within the shortest
amount of elapsed time after the initial request for an ambulance. This study examines the
case of Kamagaya City in Chiba Prefecture, east of Tokyo, concerning the impact of the
change in medical care zones on the entire emergency medical system as a result of the
opening in 2007 of a new medical institution that plays a central part in community medical
care in Kamagaya City. In addition, this study provides an overview of fire department's
regionalized services including emergency medical services, which is scheduled to be
started by 2012.
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