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Ideal Medical Control System

Tomoo KANNA*
Hiroshi SUGIMORI** Makoto HASHIZUME***

The current status of emergency medical transportation and reception in Fukuoka City
(area) and Fukuoka Prefecture is good compared with Japan as a whole. The time from
arrival at the scene to the reception at a medical institution, an indirect indicator of
emergency medical services (EMS) time at the scene that strongly reflects the quality of
EMS teams, was found to be very short. This result can be partially attributed to the
present medical control (MC) system. From the viewpoint of parties involved in MC,
steady efforts for improvements based on mature “face-to-face relationships” among the
parties concerned are essential to building and maintaining a superior MC system. At the
same time, it is hoped that other social factors affecting emergency medical transportation,
in addition to the quality of medical actions by EMS teams, will also be taken into consid-
eration when building a review system.
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