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Standardization and Classification, Substandard Installation
and Improving the Tactile Ground Surface Indicator (TGSI)

Katsumi TOKUDA"O O O Tomomi MIZUNQO""
Arisa NISHIDATE""" 0 O O Kunijiro ARAI”""7

The Tactile Ground Surface Indicator (TGSI)is a piece of equipment made in Japan
for people who are blind. It was initially designed to help those individuals to move
around more freely and become more mobile. However, the installation process has not
become standardized and many TGSI are installed improperly. This substandard
installation can cause the blind to meet with accidents or cause them to lose their way
and become lost. In our study throughout Japan the TGSI were checked and thoroughly
inspected with a high percentage of them being found to be improperly installed. We
then divided our findings into groups and pointed out improvements for each case. As
a result of our findings pertaining to unsuitable tactile ground surface indicators the
classifications are divided into18 groups according to the blind : 1) "feeling disoriented
and feeling lost" 12 groups, 2) "feeling anxiety and fear" 5 groups ,3) "finding it to
be a burden to use their wheelchair" 1 group.
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