d0eOOOCOOOOCOCOOOOOOCODOODOODOOO

gotdooobodobooouoogoog
gooooobobobobooooobobo

ooog”

goooooooooooommmooooooooooooooooooooooooo
goooooooooooooooooooooooobooboooooooooobooo
goooooooooooooooooooooooooobooooooooboobooo
goooooooooooooooooooooooooOoboooooooobopbooo
goooooooooooooooooooooooooooooooooDopooBo
gooooooooooooooooooooooooooooooooooopooo
goooooooooooooooooooooo

Development of Universal Design for TOYOTA "Raum"”
Kenji MISUGI”

The small-size passenger car, Raum, which was released by Toyota Motor Corpo-
ration in May 2003, was designed under the concept of universal design. The ergonom-
ics department set two indexes for evaluation— ergonomics and how it blends into the
surroundings. Designs were developed using these indexes and through dialogue with
users. This report introduces four of Raum'’s main features: (DEasy access for getting
on and off and increased interior space made possible by the revolutionary panorama-
open door and the rotating passenger seat. @ Support handles @Functions and fittings
developed based on user feedback @Seats fabric made of Flaichir to reduce skin

irritation.
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