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The Problem of Unruly or Disruptive Passengers

Younosuke MOTOKAWA"

There is an increasing incidence of disruptive passenger behavior threatening the
safety of aircraft and it has become a major problem for the airlines. This report cites
case studies to define disruptive behavior and ask why it is on the increase. It continues
on to describe the actions adopted by international organizations in relation to prevent-
ing this type of behavior to maintain order on the aircraft, which is central to its safety,
reports on legislation in major countries, and penal regulations imposed by non-aviation
transport organizations. Finally, it cites examples that are difficult to enforce and

suggests directions for resolving the problems.
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