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The Characteristics of Community Bus System
and Evaluation of Quality of Service

Tetsuo AKIYAMA~ Yeonsik SHIN"~ Tsuyoshi WATANABE

Community bus is one of the fixed route bus system which has a role to cover
the area between taxi and conventional bus. It secures the moderate mobility
handicapped or transportation poor people, and supports walking in shopping
area of urban center. Most of the cases, community bus is operated on the
premise that municipality subsidize the deficits. This paper dicusses, a) charac-
teristics of community bus system, b) an evaluation of quality of community
bus service from a viewpoint of users, c¢) evaluation of quality of service by the
relation between achivement of satisfaction and estimated importance, d) com-
paring the quality of service of community bus and conventional bus. As a re-
sult, it is clarified the degree of the quality of service of community bus system,
and provision of the priority of improvement. And finally, it is confirmed that
community bus reflects various needs of users more than that of conventional
bus system.
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