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JR Accessibility

Yoshihiko KAWAUCHI

Although JR (Japan Railway company) is the closest public transportation to
us, it has various kinds of problems in terms of accessibility for the elderly and
people with disabilities. Many of them are because of old system, but advanced
computerized ticket-issue system also has problems. The reason of those prob-
lems in computerized system may be based on the attitude of JR that treats the
elderly and people with disabilities special.
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