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The Current State and Future Challenges of
the Transitway in Ottawa

Ata M. KHAN*

Bus Transitway in Ottawa is an innovation in public rapid transit that has
attracted high ridership in spite of increasing automobile ownership and also
achieved high cost-efficiency. This paper describes the current status of the
Transitway systems and discusses future challenges. Following the presentation of
background material, the features and characteristics of the Transitway are noted.
Services that are made possible by transitway are discussed and level of service and
cost comparisons with other rapid transit systems are made. Capacity and other
design features are noted. Attitudes of the public towards the Transitway are
described and concerns or challenges are noted. Finally, conclusions highlight the
merits of bus Transitway for a medium size urban area.
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