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Passenger Service System of the Airline Industory
Akio NISHIDA*

Passenger service system of the airline industory is the reflections of demands of the
ages, needs of the passengers, regulations for the airline passenger service,
competitions among airlines, limited available space at airports. If there is a tool to
describe or to give us an insight into the total system logically, it may be helpful to
improve the existing passenger service, or to expand it to follow the future
requirements. This is a trial to make such tool available. The foundamental wording
will be defined first, then, an effort will be made so as to describe the total passenger
service system by means of such concepts.
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