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What is the Service of Public Transportation ?

Kouzo AMANO *

Shinnosuke IMAMURA™** Hiroshi SUDA***

Tamotsu TANIZAWA**** Hideo NAKAMURA *****

The competitive power of public transportation greatly depends on the services it

offers.
discussion.

ambiguously.

A look at the ideal service of public transportation has become a subject of
However, there was not a clear definition for it and it has been discussed

In this discussion, focusing on mainly railways and bus, the quantity

and quality of service has been clarified from both the side of use and management.

The problems and improvement of service were examined here.
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